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Cancellation Policy – Retail     As at 12 May 2014 

 
Cancellation Policy – Accommodated Cruises 
 
The following cancellation policy applies to the following cruises: 
 
 "MV Reef Endeavour”     Denarau, Fiji 
 
 Cancellation Policy: 
 
 Cancellations made    Cancellation charge 
 More than 60 days prior to sailing  $50 per person 
 Within 30-59 days prior to sailing   $200 per person 
 Within 29-15 days prior to sailing   50% of fare 
 14 days and under prior to sailing  100% of fare 
 No-show at time of sailing   100% of fare 
 
The following cancellation policy applies to the following cruises: 
 
 Tivua Island Overnight Accommodation  Fiji 
 
 Cancellation Policy: 
 
 Cancellations made    Cancellation charge 
 Within 29-15 days prior to sailing   50% of fare 
 14 days and under prior to sailing  100% of fare 
 No-show at time of sailing   100% of fare 
  
 
All cancellation fees must be paid within 14 days of cancellation. 
 
All cancellation fees paid within 14 days of cancellation, (less an administration fee of $50 pp) may be applied 
to another cruise if completed by the same client within 12 months of original booking.  
 
Additional special payment and cancellation conditions may apply to groups of 15 or more passengers.  
 

Cancellation Policy for Day & Evening Cruises  
 
100% Cancellation fee for cancellations less than 24 hours prior to sailing. Additional special payment and 
cancellation conditions may apply to groups of 10 or more passengers. 

 


